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Please find enclosed your travel documents for your forthcoming holiday.

We recommend that you read them carefully to ensure that you are fully aware of the different services
being provided by the suppliers we use.

Airline Tickets
If you have purchased your airline tickets from us - you will find enclosed an E-Ticket Confirmation from
the supplier.

Check-in Time
Please proceed straight to your flight check-in desk at least 3 hours prior to departure with your passport.
Your departure terminals are shown on your E-Ticket.

Baggage Allowance

The standard allowance is 1 bag weighing 23kg and a second bag charge is approx. $100 EACH WAY.
Holiday World is not liable for any charges made by airlines for excess baggage. If in doubt, check with yo
ur airline prior to departure. You can do this be going to the MANAGE MY BOOKING or MANAGE MY
RESERVATION or CHECKED BAGGAGE section on your airline's website.

Ski Carriage on Air Canada

You are advised to Pre-Register Ski Carriage at least 24hrs prior to departure. You can phone the airline o
n 0871 220 1111 and advise them of your PNR airline 6 digit reference shown on your E-Ticket so they
can locate your booking and add ski carriage.

Samsung Galaxy Note7 smartphone devices have been banned from all flights as of October 2016. This is foll
owing the official recall of Samsung Galaxy Note7 phones and an increasing number of countries banning
the devices from air transportation.

Travel Vouchers

Your vouchers are enclosed for each item you have booked through us.

You may be required to re-confirm your resort transfer - please read the voucher carefully for
instructions.

Our accommodation in Canada is booked through JONVIEW INC. our local agent and their voucher is
provided for your property.

Passports
You are required to have a passport with min. validity up to your date of return from Canada or the USA.

The type of passport required for travel under the Visa Waiver Program will depend on the date on which
it was issued:

® EPASSPORT - From 1 April 2016, all travellers wishing to enter the USA under the VISA
WAIVER PROGRAMME will need to hold a Biometric passport with an integrated chip (an
ePassport). British passports issued since October 2006 are ePassports and carry thisi
nternationally recognised symbol on the front cover.

If your passport is not valid for at least six months beyond your date of departure from the United States, it
will not affect your eligibility to travel. The United States has an agreement with the United Kingdom


http://www.dhs.gov/e-passports
http://www.dhs.gov/e-passports
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automatically extending the validity of a passport for six months past the passport's expiration date.
Therefore, your passport need remain valid only for the duration of your stay in the United States. If you a
re travelling visa free under the Visa Waiver Program and your passport is not valid for 90 days, you will
be admitted into the United States until the date on which the passport expires.

ESTA For The USA

British travellers to the USA under the Visa Waiver Programme (VWP), which allows most British Citizen
passport holders to visit for up to 90 days without a visa, must get an authorisation via the Electronic
System for Travel Authorisation (ESTA) prior to their journey. Visitors should register through the ESTA
website atesta.cbp.dhs.gov

and are advised to do so at least 72 hours prior to travel. If you do not have an ESTA you will be refused
travel to the USA. The US Customs and Border Protection department charge $14 per application for an E
STA. All payments must be made by credit card.

Tips for completing ESTA successfullyi»¢,
We have found that there are some common errors that occur when completing the online ESTA
application, so here are some tips to help:

Your passport citizenship and country of issue must be the same as each other. Generally, passports
issued overseas are considered to be issued by your country of citizenship.

® You must enter zeros and the letter ?0? correctly as all numbers and letters must match 100%.

® |f you originally applied for an ESTA some time ago, and have since changed your passport, you
will need to apply for a new ESTA.

® |f you have more than one passport, you need an ESTA for the passport used to travel to the US.

ETA For Canada
This is now mandatory for travel to Canada. You can apply using the following link:

http://www.cic.gc.ca/english/visit/eta.asp

Canada has introduced a new entry requirement, known as aneTA, for visa-exempt foreign nationals
travelling to Canada by air. Exceptions include U.S. citizens and travellers with a valid visa. Entry
requirements for other methods of travel (land, sea) have not changed.

This entry requirement is mandatory and travellers will need aneTA before they can board a flight to C
anada.

Solo Parent Travelling With Children

If you are travelling with children, and only one parent is present, you should carry a letter of consent from
the non-travelling parent. Immigration officers have the right to question children using simple and a
ppropriate language to establish whether there are any concerns about child abduction. A letter of consent
may help to dispel potential concerns.

Travel Insurance
It is a condition of booking with Holidayworld that all our passengers have adequate travel insurance
that includes cover for skiing/snowboarding in North America if travelling on one of our ski holidays.


https://esta.cbp.dhs.gov/esta/esta.html?_flowExecutionKey=_cADA76364-8E96-7C38-D944-788DA18713BF_k5A141E50-B23C-435D-4B2D-56F7835822AE
http://www.cic.gc.ca/english/visit/eta.asp
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Car Hire

If you are renting a car - you will need to bring your licence with you.

The Lead driver must be over 25, hold a clean driver's licence for min. of one year and be in possession of
a MAJOR CREDIT CARD(not debit card).

® Car hire prices include: Unlimited Mileage, Loss Damage Waiver, Supplemental Liability
Insurance , Under or Uninsured Motorist Protection, Airport Tax, Road Tax, State Taxes, all
Customer Facility Charges (CFC's) and Homeland Security Fees (HSF's), and 24 Hour
breakdown assistance (this is not tripsaver).
Platinum upgrade & Sat Nav are optional extras and you will be covered only if you accepted the up
grade charges at the time of booking.

® Our rates do not include some optional items: for example, one way rental fees, charges for
fines, traffic or parking violations, toll roads or charges for additional items. Our rates do not
include Road Safe Assistance, this is an optional insurance that can be taken out on collection of
the vehicle to cover you for lost keys, flat tires, fuel services and battery services. It is up to the
driver whether to accept any optional items offered when collecting the vehicle and these are paid
locally and not included in the price paid for the car hire booking so cannot be reclaimed.
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Contents of this pack

Your vouchers and supplier confirmations:

1. Lift Passes voucher (supplier: Vail Resorts)
2. Lift Passes supplier confirmation

3. Lift Passes voucher (supplier: Squaw Valley)
4. Lift Passes supplier confirmation

5. Ski Rental voucher (supplier: Christy Sports)
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Present this voucher to the pickup location shown below

Guest Name HOWARD MCCULLOCH
Your Order Number ASC10357

Confirmation Date 22nd Mar 2017

Supplier

Supplier Booking Reference 171226

Your Order for Lift Passes
Age Group Quantity Product Start Date
Adult (19-64) 4 3 out of 5 days Sun 2nd Apr 2017

Product Description

Allows skiing at Heavenly, Kirkwood & Northstar resorts only.

Pickup Location

From any lift ticket window in resort.

Comments

Lift Tickets are not transferable, refundable or for resale.

Bring photo ID when collecting your lift tickets.

Travel Trust Voucher issued by Holidayworld Ltd. t/a americanskiclassics.com T’“’i
Assaciation PO Box 250, Twickenham, TW1 2XX, U.K. Tel: +4420 8607 9988 &
(R5735)

info@holidayworld.ltd.uk - www.americanskiclassics.com °r5c1%°
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3/22/2017

Customer Order Confirmation

‘ Order Reference Number: 171226

Arrival Date: 4/2/2017
Supplier: Vail Resorts

RTP Distribution Services

Customer Name:

Address 1:
Address 2:
City/State:
Country:

Phone:

=
@ Customer Information

HOWARD MCCULLOCH

HOLIDAYWORLD

PO BOX 250

TWICKENHAM, MIDDX TW1 2XX
United Kingdom

2086079988

Email:

info@holidayworld.ltd.uk

ﬂ Selected Products

4

Int-Tour Tahoe AD 3Day

Product Description Product Date

4/2/2017

Continue

Holiday World/American Ski Classic Admin, Holiday World/American Ski Classic - 3/22/2017
Created by: 3:24 AM

https://tools.ds.rtp.active.com/DistributionPortals/OrderPortal .aspx

1/1
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Present this voucher to the pickup location shown below

Guest Name HOWARD MCCULLOCH
Your Order Number ASC10357

Confirmation Date 22nd Mar 2017

Supplier Booking Reference Customer Number: 2447349

Your Order for Lift Passes
Age Group Quantity Product Start Date
Adult (23-64) 4 2 out of 7 days Sun 2nd Apr 2017

Product Description

Allows skiing at Squaw Valley & Alpine Meadows resorts only.

Pickup Location

Lift tickets may be redeemed at any Squaw Valley or Alpine Meadows Ticket Office or Rental
Shop with a valid photo ID and the confirmation letter and/or Order ID, open seven days week
8:30-4:30

Tavel Trust Voucher issued by Holidayworld Ltd. t/a americanskiclassics.com T’“’i
Association PO Box 250, Twickenham, TW1 2XX, U.K. Tel: +4420 8607 9988 &

(R5735) info@holidayworld.ltd.uk - www.americanskiclassics.com °r5c1%°
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3/22/2017 Holidayworld Ltd Mail - Squaw ValleylAlpine Meadows Confirmation - bStore Cart ID 01410521 : HOWARD MCCULLOCH : Confirmation Letter bSto...

=

hoﬁday

Peter Brennan <info@holidayworld.ltd.uk>

Squaw Valley|Alpine Meadows Confirmation - bStore Cart ID 01410521 : HOWARD

MCCULLOCH : Confirmation Letter bStore Customer

1 message

customersupport@squaw.com <customersupport@squaw.com>
To: info@holidayworld.ltd.uk

Please find your order confirmation below.

Customer Name: HOWARD MCCULLOCH

Please refer to your reseller for cancellation and refund policy.

22 March 2017 at 11:05

22/03/2017 04:05:41

Customer Number: 2447349

Date Product Qty [ Customer
29067089 Order Description: AD Whsl 2 of 7 Day Lift 01410521
02/04/2017 |AD Whsl 2 of 7 Day Lift 1 HOWARD MCCULLOCH
02/04/2017 |AD Whsl 2 of 7 Day Lift 1 JENNY MCCULLOCH
02/04/2017 |AD Whsl 2 of 7 Day Lift 1 ALLYCE MCCULLOCH
02/04/2017 |AD Whsl 2 of 7 Day Lift 1 WILLIAM EDMONDSON
Totals: 4

Lift Tickets and Rental Equipment:

Lift tickets may be redeemed at any Squaw Valley or Alpine Meadows Ticket Office or Rental Shop with a valid photo

ID and this confirmation letter and/or Order ID. All redemption locations are open seven days week from 8:30am -

4:30pm.

Rental equipment can be redeemed at either Squaw Valley or Alpine Meadows in the rental shop with a valid photo ID

and this confirmation letter. You can pick up your rental equipment and tickets after 3:30pm the day before or you can

pick them up day-of beginning at 8:30am. Lift tickets can be redeemed in the rental shop as well.

https://mail.google.com/mail/u/0/?ui=2&ik=567a974b36 & view=pt&search=inbox&type=15af5a7808eb6db0&th=15af5b28f872714a&siml=15af5b28{872714a 1/1
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ReservationNo865174

This reservation has been modified 03/22/2017

gl

o574
STORE No. GROUP NAME DATE OUT DATE DUE RES #
102-Lake EDMONDSON 04/01/2017 04/07/2017 A-865174
Tahoe, CA PM PM

www.christysports.com

Holiday World
PO BOX 250

Twickenham, Eng TW1 2XX
Created: 03/22/2017

Rental Reservation

Christy Sports

877-SKI-SMART
Wholesale Reservation Holiday

World

Group: EDMONDSON
Group Leader: WILLIAM
EDMONDSON

Phone: 00442086079988

Fax:

Powder House Ski & Board
Gondola Ski Store

Affiliate Location

Email: INFO@HOLIDAYWORLD.LTD.UK

Name

WILLIAM
EDMONDSON

Sex Package

Male

Helmet Age Height Weight Ability Shoe Out/In

Performance N 04/01/2017 PM

Ski Package

20-
29

Ibs

Days
6

04/07/2017 PM

Pickup Location

Powder House Ski & Board
Gondola Ski Store

Affiliate Location
1001 Heavenly Village Way #20
South Lake Tahoe, CA 96150
Phone: 530.541.6422

Hours: 7:30am-9pm, 7 days a week

* We will do our best to meet your special request needs but they are not guaranteed. If you have
questions please call your reservation store directly.

http://rental .christysports.com/reservation/reservationWholesale View ?Reservation]D=865174&Do=Print

1/1



